FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 411809

<015> Study Area Name MUTUAL TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Chris Clasbey

<035> Contact Telephone Number: 7192664334 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

cclasbey@tcatel.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

411809ks510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

411809ks610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

411809ks1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)
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| v | v
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
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FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
Mutual Telephone Company
SAC 411809

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
Mutual Telephone Company
SAC 411809

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



Line 1010: Voice Services Rate Comparability

The company’s retail monthly residential local service rate is $16.75
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| Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
Connect America Fund CC Docket No. 10-90

Lifeline and Link Up Reform and
Modernization

WC Docket No. 11-42

Request of Mutual Telephone Company
For Coqfidentlal Treatment

Pursuant to 47 C.F.R. § 0.459 of the Commission’s Rules, Mutual Telephone Company
requests confidentiality with respect to the submission of the Five-Year Build-Out Plan of
Mutual Telephone Company in CC Docket No. 10-90 and WC Docket No. 11-42.

The following information is submitted pursuant to 47 C.F.R. § 0.459(b) of the
Commission’s rules:

(1) Mutual Telephone Company requests that the Company’s Five-Year
Build-Out Plan and Narrative Description and attached herewith be given
confidential treatment.

(2) The Company’s Five-Year Build-Out Plan and Narrative Description are
submitted to the Commission pursuant to the USF/ICC Transformation
Order (November 18, 2011) and 47 C.F.R. §§ 54.202(a)(1)(ii) and
54.313(a)(1).

(3) Specific details, including | financial, contained in the Company’s
Five-Year Build-Out Plan and Narrative Description are confidential
commercial information routinely withheld from public inspection in
accordance with 47 C.F.R. § 0.457(d).

(4) The information contained the Company’s Five-Year Build-Out Plan and
Narrative Description is of both a financial and competitive nature
regarding the provision of telecommunications services. The
telecommunications industry is highly competitive.



(5) The financial and competitive information provided herein is information
that would not customarilyi be released to the public. Due to the
competitive environment of the marketplace, release of this information
could substantially harm Mutual Telephone Company’s business and
physical infrastructure. '

(6) In order to prevent unauthoriz:ed disclosure of the subject information, the

attached Five-Year Build-Outh Plan and Narrative Description are being
filed via express delivery service.

(7) The subject information is nohi available to the public or any third parties.

|
(8) Pursuant to 47 C.F.R. § 0.457(d), the subject material is not routinely
available for public inspectio'p and should continue to be withheld from
public inspection at any time now or in the future.

(9) Not applicable.

Respectfully submitted,

By: % ij'///

J olﬁ_Tietj ens f‘/

President and General Manager
Mutual Telephone Company
365 Main Street

' Little River, KS 67457
1-620-897-6200

06/19/2014



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Five-Year Build-Out Plan and Narrative Description of Mutual
Telephone Company is redacted in its entirety as Highly Confidential
Information]
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(M)

THE STATE CORPORATION COMMISSION

LOCAL EXCHANGE TARIFF

OF KANSAS Part 2
2™ Revised Sheet 26
2 Regulations
a. The rates set forth in paragraph 3 below apply to local assistance requests originating for
all classes and grades of services as follows:
Dialing Calling card Station-to-Station; Operators Station-to-Station and Operators
Person-to-Person.
b. Local assistance service charges will not apply where an operator is requested to
establish:
(1) Local calls from customers whose physical or visual handicaps prevent them
from dialing the call direct.
(2) Local calls from mobile stations.
3. Rates
Service Charge Rate
Description per message
a. Dialing calling card Station-to-Station $ 210
b. Operator Station-to-Station $ 2.50
i Operator Person-to-Person $ 3.65
d. Line Status Verification $ 2.00
€ Busy Interrupt $ 3.00
(T) R. KANSAS LIFELINE SERVICE PROGRAM
The Lifeline Service Program (Lifeline), sponsored by the FCC, is a program designed to maintain and
preserve universal service by providing a reduction in the price of basic residential exchange service to
qualifying low-income customers.
a. General
¥ Lifeline is a federally funded reduction of the subscriber line charge (SLC). A
reduction of local service charges will be made of the SLC charge plus $3.50.
(a) Lifeline customers will also receive additional Lifeline Service reductions in
intrastate local service of $7.77.
2, Local service for Lifeline customers may not be disconnected for nonpayment of toll
charges.
(a) Toll Restriction Service will be provided to Lifeline customers at no charge.
(b) Lifeline customers are not required to accept Toll Restriction Service as a
condition to avoid disconnection of local service for non-payment of toll.
(c) Lifeline customers are not required to pay a deposit in order to obtain local
service if the customer voluntarily elects installation of Toll Restriction
Service.

Issued: June 2, 2011

| Effective: July 2, 2011
Jimmy Todd, General Manager
Mutual Telephone Company
365 Main Street, PO Box 338
Little River, Kansas 67457
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M)

THE STATE CORPORATION COMMISSION

LOCAL EXCHANGE TARIFF

OF KANSAS Part 2

1* Revised Sheet 27

3 Partial payments from Lifeline customers will be applied first to local service charges
and then to toll charges.
4, Lifeline customers will not be denied re-establishment of service on the basis that the
customer was previously disconnected for non-payment of toll charges.
5 Lifeline will not be furnished on a Foreign Exchange service arrangement.
b. Eligibility Requirements
1. Lifeline will be provided for one (1) telephone line per household, at the customer’s
principal place of residence who have only one local exchange access line to his/her
residential premises or dwelling place.* Verification of this requirement will be through
self-certification.
2. Show that he/she is currently a recipient of benefits from one of the following public
assistance programs:
— Temporary Assistance for Needy Families (TAF)
— Food Stamps
~ Medicaid
-- National School Lunch Program Free Lunch
— Supplemental Security Income (SSI)
— General Assistance '
— Food Distribution Program (United Tribes)
— Individuals living on tribal land receiving:
— Bureau of Indian Affairs general assistance
— Tribally-administered Temporary Assistance for Needy Families (TAF)
— Head Start Program benefits
— National School Lunch Program free lunch
Individuals choosing this option must obtain and provide to the Telephone Company a
copy of a valid identification card or the appropriate documents that are issued to them
by the agency administering the program.
|
c. Income Eligibility |

A customer shall be eligible for the Life]i‘ine Service Program if that customer’s household annual
income level is at or below 150% of the federal poverty level. Such customers may obtain a form
from the Telephone Company suitable| for self-certification of income level and provide the
completed form to the Company to begin service under the program. Proof of income is required.
Acceptable documentation may include the prior year's federal, state, or tribal tax retum, or other
forms of income certification. Customers should contact the Company for specific details.

* A residential premises or dwelling place 1s that location where a customer resides, even if such residential premises or dwelling place is
only a single room. Lifeline will not be provided if the customer has access to other local exchange telephone service within the residential
premises or dwelling place, provided/owned by himselt/herself or owned/provided by others. If, however, it can be determined by the
Telephone Company that access to other existing local exchange telephone service owned/provided by others is virtually denied, or is
inaccessible to the customer, then Lifeline Service will be provided

Issued: June 2, 2011

J Effective: July 2,2011
Jimmy Todd, General Manager
Mutual Te]}ephone Company
365 Main Street, PO Box 338
Little River, Kansas 67457
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d.

i
Certification :

L. The customer will certify eligibility for Lifeline Service. Recertification is required
annually or at any time the (iua]ifying criteria for the customer changes.

Recipients of Lifeline Sewic!e must notify the Telephone Company when they no longer
qualify for Lifeline Service. [Upon receipt of the notification, the Telephone Company
will discontinue Lifeline Service.

If the Company discovers that conditions exist that disqualify the recipient of Lifeline
Service, local service will be billed at the full rate. The customer will be billed
retroactively either to the date Lifeline Service commenced or the date the recipient no
longer qualified for the service, not to exceed twelve (12) months.

(T) S. KANSAS UNIVERSAL SERVICE FUND

1.

General

The Kansas Universal Service Fund (EKUSF), and the related Kansas Lifeline Service Program
(KLSP) and Kansas Telecommunications Access Program (TAP), was enacted by the Kansas
Legislature in 1996 as part of Hous# Bill 2728 (HB2728). The purpose of these funds is to
support universal service in the State of Kansas.

|
Section 9(b) of HB2728 states in part that every telecommunications carrier shall contribute to the
KUSF on an equitable and nondiscriminatory basis, and carriers may collect from customers an
amount equal to such carrier’s contribution. The Kansas Corporation Commission set out the
procedures for KUSF, KLSP, and TAP assessments in its December 27, 1996 order in Docket No.
190,492-U.

On March 1, 1997, the Company’s assessment for its KUSF obligations will begin, and at that
time the Company may begin collecting such assessment from its retail customers.

KUSF Assessment ;

The amount of the assessment col]écted from the Company’s retail customers may vary,
depending on the requirements of the KUSF. The KUSF assessment for the Company will be
determined by the KUSF administrator. The Company may collect from its retail customers an
amount that does not exceed the KUSF assessment as determined by the KUSF administrator.”

(T) T. PROMOTIONAL OFFERINGS

The Company may from time to time engage in special promotional service offerings designed to attract
new customers or to increase existing customer awareness of a particular tariff offering. These offerings
may be limited to certain dates, times and/or lacations. The Company will inform the Commission.

Issued: June 2, 2011

|
|
|
|
! Effective: July 2, 2011
Jimmy Todd, General Manager

Mutual Telephone Company

365 Main Street, PO Box 338

Little River, Kansas 67457



FCC Form 481 Certifications
FCC Form 481 Line 1210
Mutual Telephone Company
SAC 411809

Line 1210: Lifeline Terms and Conditions

Lifeline subscribers receive unlimited local calling at a discount of $9.25.
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Report of Mutual Telephone Company is redacted in its
entirety as Highly Confidential Information]
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411809
<015> Study Area Name MUTUAL TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Chris Clasbey

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cclasbey@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MOTUAL TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/25/2014

Printed name of Authorized Officer: 7O Tietjens

Title or position of Authorized Officer; President and General Manager

Telephone number of Authorized Officer: 6208976200 ext.

Study Area Code of Reporting Carrier: 411809 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411809
<015> Study Area Name MUTUAL TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Chris Clasbey

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cclasbey@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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